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JUNGLE LODGES AND RESORTS LIMITED (JLRL).,
(A GOVT. OF KARNATAKA UNDERTAKING)

No. 49, West Wing, Ground floor Khanija Bhavan, Race course Road,
Bangalore- 560 001, Phone No. 080 — 4055 4055 / 45
Website: www.junglelodges.com,

Email: accounts@junglelodges.com

TENDER DOCUMENT
Tender ref No. JLRL/2024-25/SE0013 Date:20.09.2024

Tender Name: JLRL Invites Expression of Interest from the reputed/Eligible Insurance
Companies for covering Employees of JLR under Group Medi-Claim Insurance Policy.

The Managing Director, Jungle Lodges and Resorts Limited invites expression of interest from the
reputed / eligible Insurance Companies for covering Employees of JLR under Group Medi-Claim
Insurance Policy for a period of 1 Year and extendable by 1 year depending upon performance. The
registered/eligible Insurance Companies may submit their quote for the proposal with the Coverages as
detailed below. The EMD Deposit of Rs.75,000.00. The last date for submission of quote on or before
05/10/2024 at 17.00 hours.

I:'- Insured/ proposer Details

o.

1. Name of the Insured/Proposer The Managing Director, Jungle Lodges & Resorts
Limited.

2. Address of the Insured/Proposer No.49, west wing Ground Floor, Khanija Bhavan,

Race Course Road, Bangalore- 560001.

3. Location of the persons to be covered Throughout India

4, Business of the Insured/Proposer Promotion of Tourism

5. Contact person of the Insured/Proposer | M. Yuvaraj, Senior General Manager
6. Contact number of the Inured/proposer | 080-4055-4055, 4055-4045 / 47

7. E-mail id of the Insured/Proposer accounts@junglelodges.com

8. Website address of the Insured www.junglelodges.com

Eligibility Criteria

1. Should be a registered Insurance Company having minimum 5 years of experience in the field.
2. Should have a PAN Allotted.

3. Should have a Goods and Service Tax Registration (GST)

4. Should have a tie-up with hospitals throughout India.

Date of Events

1. Date of Publish 1 20.09.2024

2. Pre Bid Meeting : 27.09.2024 11.30HRS
3. Last Date for queries : 27.09.2024 17.00 HRS
4. Last date for submission of tender  : 05.10.2024 17.00 HRS
5. Opening of Technical Bid : 07.10.2024 17.00 HRS

6. Opening of Financial Bid : Informed later



Sl. Details of Coverage Service Required Proposal of
No. Insurance
Company for
coverage
01. | As per Standard Group Medi-claim Policy Yes
02. | Family Definition Employee (Self)
Plus Spouse of the
Employee.
Plus 2 Children of the
Employee. (below 25 years)
Plus any 2 Parents of the
employee and or the
spouse of the employee.
03. | Number of employees 349
Age wise Distribution of Employees
18-35 - 30nos
36-45 - 129 nos
46-55 - 148 nos
56-60 - 42nos
04. | Number of family members 1036
05. | Total Lives (employees + members) (349 + 1036) = 1385
06. | Total Sum Insured per employee:
a. Basic Salary below Rs.50,000/- per month Rs. 4.00 Lakh
(332 employees)
b. Basic Salary above Rs.50,001/- per month Rs. 8.00 Lakh
and below Rs.75,000/- (13 employees)
c. Basic Salary above Rs.75,001/- Rs.10.00 Lakh
(4 employees)
07. | Pre & Post Hospitalization coverage for 30 & 90 Yes
days respectively
08. | Domiciliary Hospitalization Cover Yes
09. | Pre existing disease coverage Yes
10. | 30 days waiting period waiver Yes
11. | 1%, 2" 319 & 4t year waiting period waiver Yes
12. | 1)Room Rent Cap/ICU Cap 1.5% of sum insured Yes
(04.00 lakh)
2)Room rent Cap/ICU CAP 2% of Sum insured Yes
(08.00 lakh)
3) Room rent Cap/ICU CAP 3% of sum insured Yes
(10.00 lakh)
13. | Maternity Cover Rs.40,000.00 for normal and Yes
Rs. 50,000.00 C Section
14. | Waiver of 9 month waiting period for all Yes
15. | New born baby covered from day one Up to New born baby covered

Family floater SI

from day one Up to Family
floater SI




16. | Ambulances charges Rs. 4000.00 Yes

17. | Cyber knife Treatment 50% of the sum insured Yes
18 | Cochlear Implant Treatment Coverage Yes
restricted to 50% of SI
19. | Nasal Sinus surgery Coverage restricted to Yes
Rs.35,000
20. | Oral Chemotherapy Coverage upto Rs.25,000

per event, subject to
maximum of Rs.1,00,000

21. | Corporate Buffer — Rs. 25.00 Lakhs per family Yes
utilization Rs.2.00 lakhs.
22. | Dental treatment due to accident. Yes
23. | Cashless facility from Third Party Yes
Administrator/in house
24. | Terrorism cover from day one of policy Yes
inception
25. | New Joiners / New spouses / New born babies New Joiners / New
Insurer should be informed within 15 Days of spouses/ New born babies
DOJ/DOB/DOM Insurer should be informed
within 15 Days  of
DOJ/DOB/DOM
26. | Claim intimation No claim intimation
required for

reimbursement claims and
Day care Procedure claims

27. | Claim Document Submission Clause Within 45 days of discharge
28. | Service Level Agreement to be signed in 2 week Yes
of time from commencement of cover
29. | Cancellation of Policy clause to be deleted Yes
30. | Amount of quote for above service for 1 year Yes
(Including GST)
31. | Effective date covered 10* October, 2024

The  detailed tender documents are available in the website www.
https://kppp.karnataka.gov.in for any further clarifications contact 91-8046010000 and 91-
8068948777, email support@eprochelpdesk.com.

The Managing Director, Jungle Lodges & Resorts Limited Reserves the right to accept or reject
the tender documents without giving any reasons.

Sd/-
Senior General Manager




