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Section 1. Letter of Invitation

1. Jungle Lodges and Resorts Limited invites proposals for Selection of an Agency to Provide
Manpower Services for JLR Properties located in Bengaluru Urban, Bengaluru Rural,
Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts. The objectives
and details of the Services are provided in the attached Terms of Reference.

2. The Consultant will be selected under Least Cost Selection (LCS) and in line with the
procedures described in this RFP.

3. The RFP includes the following documents —

Section 1 — Letter of Invitation

Section 2 — Information to Bidders

Section 3 — Technical Proposals — Standard Forms
Section 4 — Financial Proposals — Standard Forms
Section 5 — Terms of Reference

Section 6 — Standard Form of Contract

The details of the request for proposal for Selection of an Agency to Provide Manpower

Services for JLR Properties located in Bengaluru Urban, Bengaluru Rural, Chamarajanagar,
Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts are as follows:
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Jungle Lodges and Resorts Limited

RFP No JLRL/2024-25/SE0014 Date: 7'" October 2024
[Through Karnataka Public Procurement Portal only]

SELECTION OF AN AGENCY TO PROVIDE MANPOWER SERVICES FOR JLR PROPERTIES
LOCATED IN BENGALURU URBAN, BENGALURU RURAL, CHAMARAJANAGAR, KODAGU,
MANDYA, MYSURU, RAMANAGARA AND UDUPI DISTRICTS

Jungle Lodges and Resorts Limited (JLR) invites bids from eligible Manpower Services Agencies having
requisite technical and financial capability to provide skilled, semi-skilled and unskilled manpower at
multiple JLR properties located in following Districts i.e., Bengaluru Urban, Bengaluru Rural,
Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi District. The proposed
engagement will be for a period of 2 (two) year and may be extended for a further 1 (One) year by
mutual agreement between the parties on the same terms and conditions.

Interested Agencies may submit their Request for Proposals (RFP) for providing the services for JLR
and requisite EMD electronically through the Karnataka Public Procurement platform of GoK at
https://kppp.karnataka.gov.in/ . Following shall be the calendar of events for tendering:

Sl. No. | Event Description Date

1 Date of Pre-bid Meeting 14 October 2024, 12:00 hrs

2 Last date for receiving queries/clarifications 15t October 2024, 17:00 hrs

3 Last date for submitting proposals 23Qctober 2024, 16:00 hrs

4 Opening of Technical Proposal 24t October 2024, 16:30 hrs

5 Opening of Financial Proposal To be notified to qualified bidders

6 Earnest Money Deposit INR 6,00,000 (Rupees Six Lakh only)

Postponement of Calendar of events (if any), subsequent notification, changes, amendments and
selection/ rejection of proposal shall be intimated only through Karnataka Public Procurement portal
and will not be published in newspapers. JLR reserves the right to accept or reject any or all the tenders
received without assigning any reasons thereof.

More details on the Services are provided in the attached Terms of Reference (TOR).

Sd/-

Senior General Manager

Jungle Lodges and Resorts Limited
Bengaluru, Karnataka
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1.1.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

Section 2. Information to Bidders

1. INTRODUCTION

The Client named in the “Data Sheet” will select a firm among those listed in the Letter of Invitation,
in accordance with the method of selection indicated in the Data Sheet.

The Bidders are invited to submit a Technical Proposal and a Financial Proposal, as specified in
the Data Sheet (the Proposal) for consulting services required for the Assignment named in the
Data Sheet. The Proposal will be the basis for contract negotiations and ultimately for a signed
contract with the selected Consultant.

The Assignment shall be implemented in accordance with the phasing indicated in the Data Sheet.
When the Assignment includes several phases, the performance of the consultant under each
phase must be to the client’s satisfaction before work begins on the next phase.

The Bidders must familiarize themselves with local conditions and take them into account in
preparing their Proposals. To obtain first-hand information on the Assignment and on the local
conditions, Bidders are encouraged to pay a visit to the Client before submitting a Proposal and
to attend a pre-proposal conference if one is specified in the Data Sheet. Attending the pre-
proposal conference is optional. The Consultant's representative should contact the officials
named in the Data Sheet to arrange for their visit or to obtain additional information on the pre-
proposal conference. Bidders should ensure that these officials are advised of the visit in adequate
time to allow them to make appropriate arrangements.

The Client will provide the inputs specified in the Data Sheet, assist the firm in obtaining licenses
and permits needed to carry out the services and make available relevant project data and reports.

Please note that (i) the costs of preparing the proposal and of negotiating the contract, including a
visit to the Client, are not reimbursable as a direct cost of the Assignment; and (ii) the Client is not
bound to accept any of the Proposals submitted.

Government of Karnataka (GOK) expects Bidders to provide professional, objective, and impartial
advice and at all times hold the Client’s interest paramount, without any consideration for future
work, and strictly avoid conflicts with other assignments or their own corporate interests. Bidders
shall not be hired for any assignment that would be in conflict with their prior or current obligations
to other clients, or that may place them in a position of not being able to carry out the assignment
in the best interest of the Client.

1.7.1. Without limitation on the generality of this rule, Bidders shall not be hired under the
circumstances set forth below:

a. A firm which has been engaged by the Client to provide goods or works for a project,
and any of their affiliates, shall be disqualified from providing consulting services for the
same project. Conversely, firms hired to provide consulting services for the preparation
or implementation of a project, and any of their affiliates, shall be disqualified from
subsequently providing goods or works or services related to the initial assignment
(other than a continuation of the firm’s earlier consulting services) for the same project.

b. Bidders or any of their affiliates shall not be hired for any assignment which, by its
nature, may be in conflict with another assignment of the Bidders.

1.7.2. As pointed out in para. 1.7.1 (a) above, Bidders may be hired for downstream work, when
continuity is essential, in which case this possibility shall be indicated in the Data Sheet
and the factors used for the selection of the consultant should take the likelihood of
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continuation into account. It will be the exclusive decision of the Client whether or not to
have the downstream assignment carried out, and if it is carried out, which consultant will
be hired for the purpose.

1.8. It is GOK’s policy to require that Bidders observe the highest standard of ethics during the
execution of such contracts. In pursuance of this policy, the GOK:

a. defines, for the purposes of this provision, the terms set forth below as follows:

i. “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to
influence the action of a public official in the selection process or in contract execution; and

i. “Fraudulent practice” means a misrepresentation of facts in order to influence a selection
process or the execution of a contract to the detriment of GOK and includes collusive
practices among Bidders (prior to or after submission of proposals) designed to establish
prices at artificial, non-competitive levels and to deprive GOK of the benefits of free and
open competition.

b. will reject a proposal for award if it determines that the firm recommended for award has
engaged in corrupt or fraudulent activities in competing for the contract in question;

c. will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a
GOK-financed contract if it at any time determines that the firm has engaged in corrupt or
fraudulent practices in competing for, or in executing, a GOK-financed contract; and

d. will have the right to require that, GOK to inspect consultant’s accounts and records relating to
the performance of the contract and to have them audited by auditors appointed by GOK.

1.9. Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued
by GOK in accordance with the above sub para 1.8 (d).

1.10.Bidders shall be aware of the provisions on fraud and corruption stated in the standard contract
under the clauses indicated in the Data Sheet.

2. CLARIFICATION AND AMENDMENT OF RFP DOCUMENTS

2.1. Bidders may request a clarification of any item of the RFP document up to the date and time
indicated in the Data Sheet, before the Proposal submission date. Any request for clarification
must be sent in writing by electronic mail (e-mail) to the Client's e-mail address respectively, as
indicated in the Data Sheet. The Client will respond to such requests and will upload the response
(including an explanation of the query but without identifying the source of inquiry) in the Karnataka
Public Procurement website of Govt. of Karnataka (https://kppp.karnataka.gov.in).

2.2. Atany time before the submission of Proposals, the Client may, for any reason, whether at its own
initiative or in response to a clarification requested by an invited firm, modify the RFP documents
by amendment. Any amendment shall be issued in writing through corrigenda/ addenda. Such
Corrigenda/ Addenda shall be uploaded on the Karnataka Public Procurement website and will be
binding on them. The Client may at its discretion extend the deadline for the submission of
Proposals.

3. PREPARATION OF PROPOSAL

3.1. Bidders are requested to submit a Proposal (para 1.2) written in the language(s) specified in the
Data Sheet.

TECHNICAL PROPOSAL
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3.2. In preparing the Technical Proposal, Bidders are expected to examine the documents comprising
this RFP in detail. Material deficiencies in providing the information requested may result in
rejection of a Proposal.

3.3. While preparing the Technical Proposal, Bidders must give particular attention to the following:

a.

If a consultant considers that it does not have all the expertise for the Assignment, it may obtain
a full range of expertise by associating with an individual consultant(s) and/or other consultant
or entities in a joint venture or sub-consultancy, as appropriate. Bidders may associate with the
other Bidders invited for this Assignment only with the approval of the Client as indicated in the
Data Sheet. Bidders must obtain the approval of the client to enter into a Joint Venture with
Bidders not invited for this assignment.

For assignments on a staff-time basis, the estimated number of key professional staff-months
is given in the Data Sheet. The proposal shall, however, be based on the number of key
professional staff-months estimated by the firm along with sub key and support staff, surveys
and investigations required to be carried for a project.

. It is desirable that the majority of the key professional staff proposed to be permanent

employees of the firm or have an extended and stable working relationship with it.

Proposed key professional staff must at a minimum have the experience indicated in the Data
Sheet.

Alternative key professional staff shall not be proposed, and only one curriculum vitae (CV)
may be submitted for each position.

Reports to be issued by the Bidders as part of this assignment must be in the language(s)
specified in the Data Sheet. It is desirable that the firm’s personnel have a working knowledge
of the Client’s official language.

3.4. The Technical Proposal should provide the following information using the attached Standard
Forms (Section 3):

Vi.

Vii.

viii.

ix.

Technical Proposal Submission Form duly signed by the authorised representative of the
Agency (Section 3A)

Details of the Bidder (Section 3B)

Power of Attorney of the Authorized Signatory (Section 3C)

Undertaking for Experience in providing Manpower Services (Section 3D)

An outline of recent experience on assignments (Section 3E) of a similar nature.
Auditor Certificate for the Bidder’'s Experience (Section 3F)

Any comments or suggestions on the Terms of Reference and on the data, a list of services,
and facilities to be provided by the Client (Section 3G)

Certificate of Financial capacity of the Bidder from statutory auditor in the prescribed format
(Section 3H)

Any additional information requested in the Data Sheet.

3.5. The Technical Proposal shall not include any information pertaining to the Financial Proposal.

Bidders submitting any Financial Proposal information along with the Technical Proposal shall be

disqualified.
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FINANCIAL PROPOSAL

3.6.

3.7.
3.8.

3.9.

4.1.

4.2.

4.3.

4.4.

4.5.

In preparing the Financial Proposal, Bidders are expected to take into account the requirements
and conditions of the RFP documents. The Financial Proposal should follow Standard Forms
(Section 4). It lists all costs associated with the Assignment, including (a) remuneration for staff,
and (b) all other incidental costs

Agency shall express the price of their services as per the information provided in Data Sheet.

The Agency should quote their price offer as per Form 4A in the relevant slot provided on the
Karnataka Public Procurement portal for all the services sought by the department in the Terms of
Reference, including all applicable GST and cesses. In the event of any revision to GST in the
future, the quoted rate shall be revised accordingly.

The Data Sheet indicates how long the proposals must remain valid after the submission date.
During this period, the agency is expected to keep available the key professional staff proposed
for the assignment. The Client will make its best effort to complete negotiations within this period.
If the Client wishes to extend the validity period of the proposals, the agencies who do not agree
have the right not to extend the validity of their proposals.

4. SUBMISSION, RECEIPT, AND OPENING OF PROPOSALS

The Technical Proposal and Financial Proposal; see para 1.2 shall be uploaded to the Karnataka
Public Procurement portal. The documents and details mentioned in Clause 3 above shall be
submitted online on website https://kppp.karnataka.gov.in. Details and process of online
submission of the tender and relevant documents are given on the website mentioned above.

Downloading of tender documents, submission of proposal all will be through Government of
Karnataka’s, Karnataka Public Procurement Portal website under login for Contractors. Bidders
must get themselves registered, acquainted, and trained on the procedure of participating in
Karnataka Public Procurement Portal.

Bidders are requested to go through the RFP carefully and submit the required information without
exception otherwise proposals will be rejected.

The completed proposal comprising documents indicated in Clause 3, should be uploaded on the
website given above through e-tendering along with scanned copies of requisite certificates as are
mentioned in different sections in the RFP document.

EARNEST MONEY DEPOSIT

4.5.1. The Bidders are requested to submit Earnest Money Deposit (EMD) as indicated in the
Karnataka Public Procurement portal along with the Technical Bid

4.5.2. The Bidder can pay the EMD in the Karnataka Public Procurement portal using any of
the supported payment modes.

4.5.3. The Bidder’s bid will be evaluated only on confirmation of receipt of the payment of EMD
in the Government of Karnataka central pooling account held at designated Bank. EMD
amount will have to be submitted by the supplier/bidder taking into account the following
conditions:

a. EMD will be accepted only in the form of electronic cash (and not through Demand
Draft or Bank Guarantee) and will be maintained in the Government‘s central pooling
account at designated Bank until the contract is closed.

b. The entire EMD amount for a particular tender has to be paid in a single transaction.
It is the responsibility of Bidders to ensure that payment through NEFT reaches
Payment to Government of Karnataka's designated Bank before Bid submission date
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4.6.

4.7.

4.8.

4.9.

and time, through online payment. In case of OTC Payment, the DD to be drawn in
favour of Karnataka Public Procurement Portal, Government of Karnataka and submit
to designated Bank before bid submission time and update the transaction reference
in Karnataka Public Procurement portal.

c. For the details on e-Payment services refer to Karnataka Public Procurement Portal
for more details on the process.

The original Proposal (Technical Proposal and Financial Proposal; see para 1.2) shall be prepared
as per RFP document.

An authorized representative of the Bidder shall digitally sign the Proposal in Karnataka Public
Procurement Portal. The representative‘s authorization is confirmed by a written power of attorney
accompanying the Proposal.

The Bidder shall submit the bids separately i.e., Technical and Financial electronically online in
Government of Karnataka, Karnataka Public Procurement portal.

Bidder has all the time to modify and correct or upload any relevant document in the portal before
submission on Karnataka Public Procurement portal.

4.10.The last date and time including hours, minutes and seconds for submission will be mentioned in

the portal, the bid will disappear automatically immediately after the time of submission is elapsed.

4.11.After the deadline for submission of proposals, the Technical Proposal shall be opened by the

evaluation committee and evaluation will be done. The bidders who are technically qualified will
be intimated through Karnataka Public Procurement portal only and the Financial Proposal of
qualified bidders will be opened in presence of the bidders who choose to attend.

REFUND oF EMD

4.11.1. Based on the instructions of Tender Accepting Authority (TAA) the EMD amount of the
unsuccessful bidders will be refunded to the respective Bank accounts of the
supplier/bidder registered in the Karnataka Public Procurement system.

4.11.2. The earnest money deposit of unsuccessful Bidder will be returned after the award of the
proposal to the successful bidder.

4.11.3. The earnest money deposit of the successful Bidder will be discharged when the Bidder
has furnished the required Performance Security and signed the Contract.

4.11.4. The earnest money deposit may be forfeited:

a. if the bidder withdraws the proposal after the deadline for submission of proposals,
during the period of proposal validity;

b. if the Bidder does not accept the correction of the Contract Price; or

c. in the case of a successful Bidder, if the Bidder fails within the specified time limit to:
i. furnish the required Security deposit; or
ii. sign the draft Contract with the client; or
iii. sign and return the duplicate copy of the Letter of Acceptance

d. In case of the Bidder submitting fake documents such as Annual financial turnover,
work done certificate etc., relevant to the proposal.

4.12.Proposals must be received by the Client online not later than the time specified in the proposal

data sheet. The electronic system would not allow any late submission of proposals after due date
and time as per server time.
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4.13.After the deadline for submission of Proposals, the Technical Proposal will be opened after 1
working day from the date & time of submission of proposals. The Financial Proposal of the
successful Bidders only will be opened after completion of Technical Proposal Evaluation.

5. PROPOSAL EVALUATION
GENERAL

5.1. From the time the proposals are opened to the time the contract is awarded, if any consultant
wishes to contact the Client on any matter related to its proposal, it should do so in writing at the
address indicated in the Data Sheet. Any effort by the firm to influence the Client in the Client’s
proposal evaluation, proposal comparison or contract award decisions may result in the rejection
of the consultant’s proposal.

5.2. Evaluators of Technical Proposals shall have no access to the Financial Proposals until the
technical evaluation, including its approval by competent authority is obtained

5.3. The evaluation committee appointed by the Client shall evaluate the proposals to determine
whether they are complete, whether any computational errors have been made, whether required
sureties have been furnished, whether the documents have been properly signed, and whether
the tenders are generally in order. Tenders without proper authorization shall be treated as non-
responsive. If any of the documents mentioned in Clause 3.4 are not uploaded, the bid shall be
treated as substantially non-responsive and shall be rejected.

5.4. Prior to the evaluation of the Technical Proposal, the evaluation committee will determine the
substantial responsiveness of each proposal to the RFP. For the purpose of these Clauses, a
substantially responsive proposal is one which conforms to all the terms and conditions of the RFP
documents without material deviations. Deviations from or objections or reservations to critical
provisions will be deemed to be a material deviation. The evaluation committee’s determination of
a tender’s responsiveness is to be based on the contents of the tender itself without recourse to
extrinsic evidence.

EVALUATION OF TECHNICAL PROPOSALS

5.5. The evaluation committee shall evaluate and compare the proposals which have been determined
to be substantially responsive, pursuant to Clause 5.4, by applying the evaluation criteria as
specified in the Data Sheet to the documents furnished. The evaluation committee shall assess
whether the documents submitted are in conformity of the minimum criteria laid out for each of the
items in the table in the Data Sheet.

The evaluation committee shall determine to its satisfaction whether the Bidder that meets all the
evaluation criteria as specified in the Data Sheet shall be eligible for opening of their financial bid.

5.6. Technical Proposals that are assessed by the evaluation committee to be substantially responsive
to the RFP and determined to be eligible for opening of the financial bid shall be deemed to have
passed the Evaluation of Technical Proposals.

PUBLIC OPENING AND EVALUATION OF FINANCIAL PROPOSALS; RANKING

5.7. After the evaluation of quality is completed, the Client shall notify those Bidders whose proposals
did not meet the Technical Evaluation Criteria or were considered non-responsive to the RFP and
Terms of Reference, indicating that their Financial Proposals will be returned unopened after
completing the selection process. The Client shall simultaneously notify the Bidders that have met
the Technical Evaluation Criteria indicating the date and time set for opening the Financial
Proposals. The opening date shall not be sooner than one week after the notification date. The
notification may be sent by registered letter, cable, telex, facsimile, or electronic mail.
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5.8.

5.9.

The Financial Proposals shall be opened publicly in the presence of the Bidders’ representatives
who choose to attend. The name of the consultant, the quality scores, and the proposed prices
shall be read aloud and recorded when the Financial Proposals are opened. The Client shall
prepare minutes of the public opening.

The evaluation committee will determine whether the Financial Proposals are complete, (i.e.,
whether they have costed all items of the corresponding Technical Proposals, if not, the Client will
cost them and add their cost to the initial price), correct any computational errors.

5.10.The ranking of the bids will be done on the basis of the process described in the Data Sheet. The

6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

selected Consultant will be invited for negotiations to arrive at the final Contract Price.

6. NEGOTIATIONS

Negotiations will be held at the address indicated in the Data Sheet. The aim is to reach agreement
on all points and sign a contract.

Negotiations will include a discussion of the Technical Proposal, the proposed methodology (work
plan), staffing and any suggestions made by the firm to improve the Terms of Reference. The
Client and Consultant will then work out final Terms of Reference, staffing, and bar charts
indicating activities, staff, periods in the field and in the home office, staff-months, logistics, and
reporting. The agreed work plan and final Terms of Reference will then be incorporated in the
“Description of Services” and form part of the contract. Special attention will be paid to getting the
most the Consultant can offer within the available budget and to clearly defining the inputs required
from the Client to ensure satisfactory implementation of the Assignment.

Unless there are exceptional reasons, the financial negotiations will involve neither the
remuneration rates for staff (no breakdown of fees) nor other proposed unit rates.

Having selected the Consultant on the basis of, among other things, an evaluation of proposed
key professional staff, the Client expects to negotiate a contract on the basis of the experts named
in the Proposal. Before contract negotiations, the Client will require assurances that the experts
will be actually available. The Client will not consider substitutions during contract negotiations
unless both parties agree that undue delay in the selection process makes such substitution
unavoidable or that such changes are critical to meet the objectives of the assignment. If this is
not the case and if it is established that key staff was offered in the proposal without confirming
their availability, the Consultant may be disqualified.

The negotiations will conclude with a review of the draft form of the contract. To complete
negotiations the Client and the Consultant will initial the agreed contract.

7. AWARD OF CONTRACT

The Bidders whose offer has been accepted will be notified by the Client prior to the expiration of
the validity of proposal by, email or facsimile or through a letter (hereinafter called the "Letter of
Acceptance"). After notifying the successful Consultant, the Client will promptly notify other
Bidders that they were unsuccessful through Karnataka Public Procurement portal only.

The Consultant is expected to commence the Assignment on the date and at the location specified
in the Data Sheet.

Notwithstanding Clause 7.1 the Client reserves the right to accept or reject any proposal and to
cancel the tender process and reject all proposals, at any time prior to the award of Contract,
without thereby incurring any liability to the affected Bidders or any obligation to inform the affected
Bidders of the grounds for the Clients action.
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8.1.

8.2.

8.3.

8.4.

9.1.

8. PERFORMANCE SECURITY

Within 7 days of receipt of the Letter of Acceptance, the successful Consultant shall deliver to the
Client a Security deposit in any of the forms given below for an amount as specified in the Data
Sheet.

1. Banker’s cheque/Demand draft/Pay Order in favour of in favour of the Client payable at
Bengaluru.

2. A bank guarantee in the form given in Appendix F; or.

3. Fixed Deposit Receipts (FDR) Pledged in the name of the Client

Performance Security shall be provided to the Client not later than the date specified in the Letter
of Acceptance and shall be issued in an amount and form and type of instrument acceptable to
the Client. The performance security shall be valid until a date 90 days from the date of expiry of
the Contract.

The Performance Security shall be furnished from any Nationalised Banks/ Scheduled
Commercial Banks approved by Reserve Bank of India.

Failure of the Selected Consultant to furnish the Performance Security as provided in Clause 8.1
or enter into Contract with the Authority as provided in Clause 7.1 would constitute sufficient
grounds for the annulment of Letter of Acceptance. In such event, the Authority reserves the right
to

a. either invite the Consultant with the next best offer for negotiations, or
b. take any such measure as may be deemed fit in the sole discretion of the Authority,
including annulment of the Selection Process.

9. CONFIDENTIALITY

Information relating to the evaluation of proposals and recommendations concerning awards shall
not be disclosed to the Bidders who submitted the proposals or to other persons not officially
concerned with the process until the winning Consultant has been notified that it has been awarded
the contract.
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

DATA SHEET - INFORMATION TO BIDDERS

Sl.

the RFP

Section Title Details
No.
1. 1.1 Name of Client Jungle Lodges and Resorts Limited
2, 11 The Method of Selection Least Cost Selection (LCS)
is
3. 1.2 A Technical and a Yes
Financial Proposals are
requested:
4. 1.2 Name and Description of The name, of the Assignment is:
Assignment “Selection of an Agency to Provide Manpower
Services for JLR Properties located in Udupi,
Mysuru, Kodagu, Mandya, Ramanagara, Bengaluru
Urban, Bengaluru Rural, and Chamarajanagar
Districts”
Description of the Assignment:
Jungle Lodges and Resorts Limited intends to invite
bids from eligible Manpower Services Agencies
having requisite technical and financial capability to
provide skilled, semi-skilled, and unskilled manpower
for JLR. The proposed engagement shall be for a
period of 2 (Two) years and may be extended for a
further 1 (One) year by mutual agreement between
the parties on the same terms and conditions.
5. 1.3 The Assignment is phased | No
6. 14 Pre-proposal conference A Pre-proposal conference will be held: Yes
time and date
Date and Time as notified in the Government of
Karnataka Public Procurement portal
7. 1.4 Jungle Lodges and Resorts Limited (JLR)
Pre-proposal conference Ground Floor, West Wing,
venue Khanija Bhavan,
49 Race Course Road,
Bengaluru — 560001
Phone: 080 4055 4055
8. 1.5 The Client will provide the | As per Terms of Reference
following inputs:
9. 1.7.2 The client envisages the No
need for continuity in
downstream work
10. | 1.8 Clauses on fraud and The clauses on fraud and corruption in the contract
corruption are Sub-Clause 2.7.1 d of G.C.C.
1. | 21 Clarification of any item of | Clarifications may be requested up to the date and

time notified on the Karnataka Public Procurement
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

Sl.

Section Title Details
No.

portal. Requests for clarification beyond the notified
date and time shall not be considered.

Clarifications shall be requested through an email
sent yuvaraj@junglelodges.com with a cc marked
info@junglelodges.com with the subject line “Queries
concerning RFP for Selection of an Agency to Provide
Manpower Services for JLR Properties located in
Bengaluru Urban, Bengaluru Rural, Chamarajanagar,
Kodagu, Mandya, Mysuru, Ramanagara and Udupi
Districts.

12. | 31 Language of the Proposal | English

13. | 3.3a Bidder may associate with | No. Consortium or Joint Venture is not permitted for
other participating Bidders | this assignment

14. | 3.3f Language of reports English

15. | 34ix Additional Information in None
the Technical Proposal
includes

16. | 3.7 Price of Services The Bidder shall quote the Percentage Service
Charge (Inclusive of all applicable taxes) on the
gross salary per person per month charged for
providing the services as per the RFP

The remuneration to the manpower personnel should
be as per Minimum Wages Act and any other
Applicable Laws. The Percentage Service Charge
quoted by the Bidder shall be on the gross salary be
paid to the manpower personnel (i.e., salary +
statutory payments such as PF and ESI) and shall be
inclusive of all taxes.

The Bidder shall express the price of their services
as a percentage up to two decimal places. The
percentage should be entered directly into the
relevant slot on the Karnataka Public Procurement
portal.

Bids quoting “Zero” Percentage Service Charge or its
derivatives shall not be considered for providing the
services and shall be rejected by the Client. The
Client shall not be responsible for any
misinterpretation or wrong assumption by the Bidder.

17. | 3.9 Validity of Proposal 180 days from submission of Proposal
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

Sl. Section Title Details
No.
18. | 4.6 Last Date and Time for As notified in the Government of Karnataka,
submission of proposal Karnataka Public Procurement portal
19. | 51 The address to send Jungle Lodges and Resorts Limited
information to the Client Ground Floor, West Wing,
is: Khanija Bhavan,
49 Race Course Road,
Bengaluru — 560001
20. | 5.5 Evaluation Criteria for As detailed below
Technical Proposal

The Bidders must meet all of the following evaluation criteria to be eligible for the next stage of proposal
evaluation, i.e., opening of the financial bid,

Evaluation Criteria

Legal Entity:

The Bidder should be a company
incorporated in India under The Indian
Companies Act, 1956/2013 and subsequent
amendments thereto or a Partnership Firm
registered under The Indian Partnership Act
1932 or the Limited Liability Limited Liability
Partnership Act 2008 or a Sole
Proprietorship  registered under the
applicable Shops and Establishment Act.

Supporting Document to be Submitted

(All documents to be submitted unless
otherwise specified)

If the Bidder is a company —

o Copy of Certificate of Incorporation

If the Bidder is a limited liability partnership —

o Copy of LLP Registration certificate

If the Bidder is a partnership firm —

o Copy of Partnership Registration
certificate

If the Bidder is a sole proprietorship —

o Copy of Certificate of Registration under
Shops and Establishment Act

Details of the Bidder in the format at Section

3B

All Bidders must submit self-attested copies

of the following documents in the name of

the Bidder —

PAN card

GST Registration

TAN Registration

Professional Tax Registration

ESI Registration

PF Registration

EPF returns filed in the last 3 years (i.e.,

FY 2021-22, FY 2021-22, and FY 2023-

24) showing category-wise number of

employees and deposits of EPF for at

least 50 employees.

o IT returns for the last 3 completed
financial years (i.e., FY 2021-22, FY
2022-23, and FY 2023-24)

O O O 0O 0O O O

Registration with Labour Department:

Details of the Bidder in the format at Section
3B
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

Evaluation Criteria

Supporting Document to be Submitted

(All documents to be submitted unless

The Bidder should be registered with the
Department of Labour, Government of
Karnataka to provide manpower supply and
facility management services

otherwise specified)

Copy of Registration Certificate in the name
of the Bidder with Department of Labour,
Government of Karnataka.

The certificate must state the Bidder is in the

business of manpower supply, facility
management services or equivalent.

Years of Experience: Details of the Bidder at Section 3B

The Bidder should have at least 3 years of Signed undertaking and  supporting

experience as on the date of notice inviting
tender in providing Manpower Services for
State Government or State PSU.

documents for Experience in providing
Manpower Services at Section 3D

Average Annual Turnover:

The Bidder should have had an average
annual turnover of at least INR 20 Crore
(Rupees Twenty Crore only) for the last 3
(three) completed financial years (i.e., FY
2021-22, FY 2022-23, and FY 2023-24).

The Financial Capacity of the parent /
subsidiary / associate entities of the Bidder
would not be considered for assessment of
eligibility.

Certificate from a Statutory Auditor/
Independent Auditor showing the turnover
of the company for the last three Financial
Years (i.e., FY 2021-22, FY 2022-23, and
FY 2023-24) in the format at Section 3H
Copy of the audited Annual Reports
covering Profit and Loss Account, Balance
Sheet for the last three completed financial
years (i.e., FY 2021-22, FY 2022-23, and
FY 2023-24) duly certified by Statutory
Auditor of the Bidder

Not Blacklisted / Barred:

The Bidder should not have been blacklisted
/ barred by any Central or State Government
or PSU and should not be involved in any
major litigation that may affect or
compromise the delivery of service required.

Technical Proposal Submission Form at
Section 3A

Power of Attorney:

The Bidder must submit a duly executed
Power of Attorney in favour of the Authorized
Signatory of the Bidder or a Copy of Board
Resolution duly authorizing signatory for
signing this bid.

Duly executed Power of Attorney in favour
of the Authorized Signatory of the Bidder or
a Copy of Board Resolution duly authorizing
signatory for signing this bid in format at
Section 3C

Experience with State Government or
PSU Clients:

The Bidder should have experience of
providing Manpower Services for at least 3
(Three) State Government or State PSU
clients in the last 3 years since the date of
notice inviting tender.

Bidder’'s References at Section 3E

Auditor’s Certificate for Bidder's Experience
at Section 3F

Copy of work order / contract issued by the
client for each eligible assignment. The
work order / contract should meet all the
requirements as per the criteria.

At least one of the following documents
issued by the client for each eligible
assignment should be submitted as proof of
substantial completion / experience for the
respective assignment
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

Evaluation Criteria

Supporting Document to be Submitted

(All documents to be submitted unless
otherwise specified)

o Certificate of Completion from the Client,
signed by the authorized representative
for the Client

o Certificate of Experience / Performance
from the Client, signed by the authorized
representative for the Client

o Self-certification from Authorized
signatory of the Bidder along with the
supporting  documents issued by
respective Clients substantiating
completion of the assignment

The Bidder should have an office in at least
one of the following districts — Bengaluru
Urban, Bengaluru Rural, Chamarajanagar,
Kodagu, Mandya, Mysuru, Ramanagara and
Udupi.

If no such offices exist, the Bidder shall set
up an office for the purpose of this
assignment at their own cost. Failure to set
up such an office will lead to termination of
the Contract and forfeiture of the
Performance Security.

Technical Proposal Submission Form at
Section 3A

Details of the Bidder at Section 3B

NOTE:

e For Projects where the Bidder has worked as a consortium member, the Bidder shall furnish
documents to substantiate the role of the firm in the project. The Client reserves the right to request
any further supporting documents from the selected Agency prior to the signing of the contract

e The Client shall be free to make enquiries from previous clients of the Bidder about the work,
conduct, performance, quality of service and such other related general enquiries about the Bidders.
The Bidder would have no objection to the Client making such enquiries from their existing/past
clients.

o Each work order or contract issued by a client shall be considered as a separate assignment. Hence,
the Bidder may submit multiple assignments with the same client provided each assignment had a
separate work order or contract. However, extension of work order or contract shall not be
considered a separate assignment.

Sl. Section | Title Details
No.
21. | 510 Ranking of the Bidders | The Bidder with the lowest quoted Service Charge

percentage on gross salary per person per month (up
to two decimal places) shall be the selected bidder.

In the event of a tie, the Bidder with the highest
average annual
completed financial years (i.e., FY 2021-22, FY 2022-
23, and FY 2023-24) will be the selected Bidder.

turnover for the last 3 (three)
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts
Jungle Lodges and Resorts Limited

Sl. Section | Title Details
No.
22. | 61 Address for negotiation | Jungle Lodges and Resorts Limited

Ground Floor, West Wing,
Khanija Bhavan,

49 Race Course Road,
Bengaluru — 560001

23. | 7.2 The assignment is Tentative Date: Within 7 days of the signing of the
expected to commence agreement at Bengaluru

on [Month, Year] at
[Location]

24, | 81 Performance Security Performance Security is INR 30,00,000/- (Rupees
Thirty Lakh only)
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

Section 3. Technical Proposal — Standard Forms

3A. Technical Proposal Submission Form.

3B. Details of the Bidder

3C. Power of Attorney of Authorised Signatory

3D. Undertaking for Experience in providing Manpower Services
3E. Bidder’s References

3F. Auditor’s Certificate for Bidder's Experience

3G. Comments and suggestions on the Terms of Reference and on data services,
and facilities to be provided by the Client.

3H. Certificate of Financial Capacity of the Bidder from Statutory Auditor
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts
Jungle Lodges and Resorts Limited

3A. Technical Proposal Submission Form
[Location, Date]
FROM:
(Name of the Bidder)

TO:

Jungle Lodges and Resorts Limited
Ground Floor, West Wing,

Khanija Bhavan,

49 Race Course Road,

Bengaluru — 560001

Dear Sir:

Subject: Proposal for “Selection of an Agency to Provide Manpower Services for JLR Properties
located in Bengaluru Urban, Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru,
Ramanagara and Udupi Districts”

I/We, the undersigned, offer to provide services for the above in accordance with your Request for
Proposal notified in the Karnataka Public Procurement portal as indent no:..................... We are hereby
submitting our Proposal which includes this Technical Proposal, and a Financial Proposal on the
Government of Karnataka, Karnataka Public Procurement portal. I/We, having examined all relevant
documents and understood their contents, hereby submit our Proposal for Selection of an Agency to
Provide Manpower Services for JLR Properties located in Bengaluru Urban, Bengaluru Rural,
Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi.

I/We hereby undertake as follows:

1. All information provided in the Proposal and in the Appendices is true and correct and all
documents accompanying such Proposal are true copies of their respective originals.

2. |/We shall make available to the Client any additional information it may deem necessary or
require for supplementing or authenticating the Proposal.

3. I/We certify that in the last three years, we or any of our Associate have neither failed to perform
on any contract, as evidenced by imposition of a penalty by an arbitral or judicial authority or a
judicial pronouncement or arbitration award against the Bidder, nor been expelled from any
project or contract by any public authority nor have had any contract terminated by any public
authority for breach on our part.

4. l/we have not blacklisted / barred by the Government of Karnataka or any of its agencies for
any reasons whatsoever.

5. l/we have not been blacklisted / barred by the Central / any other State / UT Government or its
agencies for indulging in corrupt or fraudulent practices or for indulging in unfair trade practices
or for backing out from the execution of contract after an award of work.

6. l/we am/are not involved in any major litigation that may affect or compromise the delivery of
service required if we were to be awarded with this work.

7. l/lwe have an office in at least one of the district [Bengaluru Urban, Bengaluru Rural,
Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi] at
(addresses) or l/we shall set up an office in at least one of the district [Bengaluru Urban,
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Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

11.

12.

13.

14.

15.

Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi ] before
the Commencement Date for the purpose of the assignment at our own cost.

I/'We have examined and have no reservations to the RFP Documents, including any
Addendum issued by the Client.

I/We do not have any conflict of interest

. I/We have not directly or indirectly or through an agent engaged or indulged in any corrupt

practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, as
defined in Sub-Clause 2.7.1(d) of General Conditions of Contract in the RFP document, in
respect of any tender or request for proposal issued by or any Contract entered into with the
Client or any other public sector enterprise or any government, Central or State; and

The Proposal is unconditional

I/We agree to keep this offer valid for 180 (One Hundred and Eighty) days from the Proposal
Due Date specified in the RFP.

I/We understand that you may cancel the Selection Process at any time and that you are neither
bound to accept any Proposal that you may receive nor to select the Consultant, without
incurring any liability to the Bidders in accordance with Clause 2.7.3 of the RFP document.

I, hereby submit a declaration that the tender submitted by the undersigned on behalf of the
tenderer ............... (Name of the Bidder) shall not be withdrawn or modified during the period
of validity or extended period of validity.

I, on behalf of the tenderer ............... (Name of the Bidder), also accept the fact that in case
the tender is withdrawn or modified during the period of its validity / extended validity period or
if we fail to sign the contract in case the is awarded to us or we fail to submit and Performance
Security, and Additional Performance Security, if any, before the deadline fixed in the tender
document, then ............... (Name of the Bidder) will be debarred for participation in the
tendering process of the procurements of this procurement entity for a period of one year from
the date of default.

If negotiations are held by the Client, we undertake to attend negotiations. Our Proposal is binding upon
us and subject to the modifications resulting from contract negotiations.

We understand you are not bound to accept any Proposal you receive. We remain,

Yours sincerely,

Authorised Signatory:

Name and Title of Signatory:
Name of Bidder:

Address:
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3B. Details of the Bidder

(On the Letterhead of the Bidder)

manpower services

SI. Criteria Details
No.
1. Bidder Details
a. Name of Company/Firm
b. Country of Incorporation
c. Date of Incorporation and/or Commencement
of Business
d. Brief description of Company/Firm including
details of its main lines of business and
proposed roles and responsibilities in this
Project
e. Registered Office Details Address:
Self-attested copy of utility bill or rent | Contact Person:
agreement to be submitted. Mobile:
Phone:
Email:
Fax:
Enclosed: [] Yes [] No
f. Branch/Regional Office Details Address:
Self-attested copy of utility bill or rent | Contact Person:
agreement to be submitted. Mobile:
Phone:
Email:
Fax:
Enclosed: [] Yes [] No
g. Details of the Authorized Signatory for the | Name:
Tender Designation:
Address:
Phone:
Email:
h. Details for individual(s) who will serve as Point | Name:
of Contact Designation:
Mobile:
Phone:
Email:
i Nature of Business (such as Public / Private
Limited Company, Partnership Firm, Limited
Liability Partnership, Sole Proprietorship, etc)
2, Company or Firm registration details with the
supporting documents either copy of the
Certificate of Incorporation by the Registrar of
Companies or of the Registration Certificate
issued by Registrar of Firms
3. Number of years of experience in providing | Number of Years:

Page 22 of 69



Selection of an Agency to Provide Manpower Services for JLR Properties located in Bengaluru Urban,
Bengaluru Rural, Chamarajanagar, Kodagu, Mandya, Mysuru, Ramanagara and Udupi Districts

Jungle Lodges and Resorts Limited

Profit and Loss Account, Balance Sheet for the
last three completed financial years (i.e., FY
2021-22, FY 2022-23, and FY 2023-24).duly
certified by Statutory Auditor of the Bidder

SI. Criteria Details

No.

4. Details of offices in Bengaluru Urban, || SI. No. District | Address | Start
Bengaluru Rural, Chamarajanagar, Kodagu, Date
Mandya, Mysuru, Ramanagara and Udupi | [

District
2
3

5. PAN Number. Self-attested copy of PAN Card | Number:
to be enclosed. Enclosed: [] Yes [] No

6. GST Number. Self-attested copy of | Number:
registration certificate to be enclosed. Enclosed: [] Yes [] No

7. TAN Number. Self-attested copy of registration | Number:
certificate to be enclosed. Enclosed: [] Yes [] No

8. Professional Tax Number. Self-attested copy | Number:
of registration certificate to be enclosed. Enclosed: [] Yes [] No

9. ESI Code Number. Self-attested copy of | Number:
registration certificate to be enclosed. Enclosed: [] Yes [] No

10. | PF Code Number. Submit self-attested copy of | Number:
registration certificate to be enclosed. Enclosed: [] Yes [] No

11. | Copy of EPF Returns for last 3 years (i.e., FY | Enclosed 2021-22: [] Yes [] No
2021-22, FY 2